
 
 
 
 
 
 
 

   
 
 
If an item is damaged during shipping or printed incorrectly, please follow the instructions below 
to receive a new item at no additional charge: 
   

• Notify WW&L within 30 days after order date or after the last ordered game has been   
  played.  
• Include a photo and description of the damaged item. 

   
Once the request is received and reviewed, the replacement will be confirmed via e-mail. 
   
PLEASE NOTE: Items incorrectly ordered (e.g., wrong seats, dates, and events) are not eligible 
for reprints, refunds or cancellations after the order has been confirmed.  
  
CONTACT US:  
DirectSouvenir@wwlinc.com  
1-800-270-2494  
8-4 CST Monday-Friday   
Please allow 24 hours for a response.  
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